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Lubbock, Texas Setting the Pace for NG9-1-1 

Lubbock Emergency Communication District (LECD) is setting the pace for NG9-1-1 call-centers in the 

evolution to a fully-integrated geo-based enhanced call-routing system with a suite of products from 911 

Datamaster, Inc. Because success begins before the call is made, this suite of products will improve 

location services and help save lives for the next generation of 9-1-1 callers within the Lubbock, Texas 

District. 

The District serves all of Lubbock County and the cities of Abernathy and Plainview. Last year, more than 

80 percent of 9-1-1 calls made in the District were made on mobile devices, and that percentage is 

growing every day. 

“Traditional copper-line telephones are going away, but all the phone numbers and routing 

information is still associated to ESN and MSAG, which may not be relevant to a 9-1-1 call made 

from a mobile device.” 

-Michael Grossie, Executive Director of LECD 

 

Grossie describes that process as “the old fashioned way,” and laments that 9-1-1 seems to evolve 

slower than traditional telecommunications networks because it is not driven by large corporations and 

businesses seeking state-of-the-art communications technologies. “NG9-1-1 requires a geo-based 

enhanced call-routing protocol that has taken lots of time and effort to develop,” says Grossie. 

In May of 2011 Grossie and his team at LECD enlisted the assistance of 911 Datamaster, Inc to help 
move the District’s Master Street Address Guide (MSAG) database from its traditional host to 911 
Datamaster, Inc. 911 Datamaster, Inc had previously partnered with the Texas 9-1-1 Alliance to provide 
many of the tools that LECD needed. Grossie and his team began the process by implementing 
DataNexus®, an integration tool that meets all the National Emergency Number Association (NENA) 
requirements for location validation function (LVF) and emergency call routing function (ECRF). 
 
 
[The move to DataNexus®] “allowed us to start building our next generation database and 
reconcile our city, county, MSAG and post office data seamlessly. It was a very useful tool for us.” 
 

-Nathen Kizer, Technical Operations Manager for Lubbock, Texas District 

 

In 2013, LECD implemented SpatialStation® to validate mission critical spatial data. SpatialStation is 
designed to help Geographci Information System (GIS) users build and validate location information from 
both GIS and civic address information. 
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“There has been a tremendous jump in mobile devices and mobile providers in the past 10 years. 

At first most of us in the industry thought we could move to NG9-1-1 location services in a matter 

of years, but with the mass increase of mobile users, devices, and service providers things got 

much more complicated.” 

“Today we have the tools to build our own database that will provide geo-based enhanced call 

routing for all our PSAPs. Most importantly, these tools help us reconcile and maintain location 

information from all the sources, whether it comes from the telco provider, the MSAG, or GIS. 911 

Datamaster, Inc has been our partner throughout the process and continues to work closely with 

us as we implement each piece of the puzzle.” 

-Michael Grossie, Executive Director of LECD 

 

About LECD 

The Lubbock Emergency Communication District, also known as LECD, has been providing Enhanced 

9-1-1 services to the residents of Lubbock County since January 1989. The District provides Enhanced 9-

1-1 services to approximately 300,000 people. 

 

About 911 Datamaster, Inc 

911 Datamaster, Inc is a full-service integrator and software developer specializing in 9-1-1 validation and 

routing technologies. With an ever expanding suite of products and services, 911 Datamaster, Inc 

continues to evolve its technological capabilities to include LVF / ECRF, Location Database (LDB), spatial 

data management and software, and centralized GIS warehouses to support the mission critical functions 

of NG9-1-1 calls. 

 

 

 


